Appendix 



HITIS Register Message Example 

<HITISRegister xmlns=" " > 

<Header OriginalBoxyRequested=" false" ImmediateResponseRequired^true* > 

<FromURI >http : //www.pos . com/HITISInterface</FromURI> 

<ToURI>http: //www. pins . com/HITISInterf ace</ToURI> 

<ReplyToURI;>http : //www.pos . com/HITISInterf ace</ReplyToURI> 

<MessageID>123456789G</MessageID> 

<0riginalMessageID>12345678 90</OriginalMessagelD> 

<TimeStamp>200-07-25T10 :23 : 44</TimeStamp> 

< Token/ > 
</Header> 
<Body> 

< Language ID> en__US < /LanguagelD > 
<Version>l . 0</Version> 
<Authentications> 

Authentication AuthenticationType=" Password" > 

<Value/> 

<Name/> 

<Login>ID0123</Login> 

< Pas sword>xxxooo< /Pas sword> 
< / Ant hent i c a t i on > 
<Role>D706YX</Role> 

<TransportProtocol ProtocolType="http" > 
< Proper ty> 

<Name/ > 
<Value/> 
</Property> 

<ContactLocation>http: //www.pms .com/HITISInterf ace</ContactLocation> 
< /Transport Protocol > 
<Token TokenType=" Host As signed" /> 
<TokenExpires>2Q00-08-01T24-00~000</TokenExpires> 
<TokenCount >3 < /TokenCount > 
</Authentications> 

</Body> 
</HITISRegister> 

HITIS UnRegister Message Example 

<HITISUnRegister xmlns="" Version="l . 0" > 

<Header OriginalBodyRequested=" false" ImmediateResponseRequired-^f alse" > 
<FromURI>http : / /www . pos r com/HITISInterf ace</FromURI> 
<ToURI>http : / /www . pms . com/HITISInterf ace</ToURI> 
<ReplyToURI >http : / /www.pos . com/HITISInterf ace</ReplyToURI> 
<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234 567890</OriginalMessageID> 
<TimeStamp>200-07-25T10 :23 :44</TimeStamp> 
< Token>d2 9 j tu7 9 9 8 74 9 0 3 . xyz< /Token> 
< /Headers 
</HITISUnRegister> 



HotelSearchQueryRequest Message Example 



<?xml version="l . 0" encoding="UTF-8 1, ?> 

<!-- edited with. XML Spy v3 . 0b2 (http://www.xmlspy.coru) by John Helsel (CynterCon) --> 

<! --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0-- 

< i --Copyright, American Hotel & Motel Association, April 14, 2QQQ-~> 

< J - -HlTISMessage "HotelSearchQueryRequest " - - > 

< I --Sample Message Instance--> 

<HITISMessage xmlns= u " Version="l . 0" > 

<Header OriginalBodyRequested= u false " ImmediateResponseRequired= "true " > 

<FromURI>http : / /www. crs . com/HITISInterf ace</FromURI> 

<ToURI>http ; //www.pms . com/HITISInterf ace</ToURI> 

<ReplyToURI>http : //www. crs - com/HITISInterface</ReplyToURI> 

<MessageID>1234567890</MessageID> 

<OriginalMessagelD>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 :23 : 4 7</TimeStamp> 
<Token>1234-567-8901</Token> 

<! --Token to be assigned in response to HITiSRegister--> 
< /Header > 
<Body> 

<HITISOperation OperationName=" HotelSearchQueryRequest" > 
<HotelSearchQueries> 

<HotelSearchCoiery> 

<Hot el Searcher iter ion SearchCriteriaType=" Location" 

ImportanceType= "High" > 

<Position> 

<Latitude>28 . 8</Latitude> 
<Longitude>95 ,1< /Longitude > 

</Position> 

<Distance>112</Distance> 

<Direction>22</Direction> 

<HotelCandidates> 

<HotelRef erence> 

< ChainCode > 1 0 0 1 < / ChainCode > 
<Hot e 1 Code >Hi 1 1 onO 0 1 < /Hot e lCode> 
</HotelReference> 
</HotelCandidates> 

< Postal Address AddressType="Business"> 
<Addressl>Dept HR02</Addressl> 
<Address2>7th Floor</Address2> 
<Address3>P0 Box 12302</Address3> 
<Address4>1213 East Main St</Address4> 
<City>Rockville</City> 
<StateCode>AK</StateCode> 
<PostalCode>34234</PostalCode> 
< Count ryCode> USA< / Count ryCode > 

< /PostalAddress> 

< PhoneNumber PhoneNumberType= " HomePhone " > 

<Count r yAcc es sNumber > 1 < / Count ryAc c e s sNumb er 
<CityCode>301</CityCode> 
< PhoneNumber > 5 55121 2 </ PhoneNumber > 
<PhoneExt ension> 3 4 2 9 < / PhoneExt ens ion> 
< / PhoneNumber > 
<Hot el Sear chS t r ingValue s / > 
< /HotelSearchCriterion> 
< /HotelSearchQuery> 
< /HotelSearchQueries> 
</HITISOperation> 

</Body> 
</HITISMessage> 



HotelSearchQueryResponse Message Example 

<?xml version="l .0" encoding= M UTF-8"?> 

<!-- edited with XMh Spy v3.0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 

< J - -Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0- 

< ! --Copyright, American Hotel & Motel Association, April 14, 2000--> 

<! --HITISMessage "HotelSearchQueryResponse" --> 

<! --Sample Message Instance--? 

<HITISMessage xmlns= Ml ' Version="l . 0"> 

<Header Or iginalBodyReque st ed= 11 f al se 11 Immediat eRe sponseRequired= " true " > 

<FromURI>http: //www. crs . com/HITIS Inter face</PromURl> 

<ToURI>http: //www.pms . cotn/HITISInterf ace</ToURI> 

<ReplyToURI>http : //www. crs . com/HITIS Inter f ace</ReplyToURI> 

<MessageID>1234567890</MessageID> 

<0riginalMessageID:>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll~10T10 : 23 : 47</TimeStanip> 
<Token> 12 34-567-8901< /Token> 

<i --Token to be assigned in response to HITISRegister--> 
< /Header > 
<Body> 

<HITISOperation Operat ionName= "HotelSearchQueryResponse " HITISCode- " 0x2F01 "> 
<ReservationiD>1700</ReservationID> 
<Errors> 

<Error HITISCode="0x20">Can 1 t process this reservation</Error> 
<Error HITISCode=" 0x25">No Credit Card Inf ormation< /Error > 
</Errors> 

<KotelSearchRecords> 

<HotelSearchRecord> 

<HotelRef erence> 

< ChainCode > 1 0 0 1 < / ChainCode > 
<HotelCode>Hilton001</KotelCode> 
</HotelReference> 

<HotelName>Metro Hilton</HotelName> 
<LocationDe script ion/ > 
< Re 1 e vane e>90</Rel e vane e > 
</HotelSearchRecord> 
< /Hot el SearchRecords > 
</HITISOperation> 

</Body> 
</HITISMessage> 



AvailabilityQueryRequest Message Example 

<?xml version="l . 0" encoding= ,I UTF-8 ,l ?> 

<!-- edited with XML Spy v3.0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 

< 1 --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0--> 

< J - -Copyright , American Hotel & Motel Association, April 14, 2000--> 

< ! --HITISMessage "AvailabilityQueryRequest" --> 

<1 --Sample Message Instance- -> 

<HITISMessage xmlns=" " Version= M l . o "> 

<Header OriginalBodyRequested= " false " ImmediateResponseRequired= 11 true " > 

<FromURI>http : //www. crs . com/HITISInterf ace</FromURI> 

<ToORI>http : //www. pms .com/HITISInterf ace</ToURI> 

<ReplyToURI>http: //www. crs . com/HITISInterf ace</ReplyToURI> 

<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 :23 :47</TimeStamp> 
<Token>123 4-567-8901< /Token> 

< I - -Token to be assigned in response to HITISRegister--> 
< /Header > 
<Body> 

<HITISOperation OperationName= "AvailabilityQueryRequest 11 > 
<AvailabilityQuery AvailRequestType="Room"> 
<HotelRef erence> 

<ChainCode>l 00 l</ChainCode> 

<HotelCode>Hilton001</HotelCode> 
< /HotelRef erence> 
<Rat e P 1 anCandida t e s > 

<RatePlanCandidate CandidateType= " Club " > 

<CandidateValue>can211</CandidateValue> 

</RatePlanCandidate> 
</RatePlanCandidates> 
< Language I D > Eng < / Language I D > 
<RequestedCurrencyCode/ > 
<RateMinCurrency> 

<Currency CurrencyCode="USD">142 . 00</Currency> 
< /RateMinCur rency > 
< Rat eMaxCurr ency > 

<Currency CurrencyCode= M USD M >142 . 00</Cur rency > 
< / Rat eMaxCurr ency > 
<StayDateRange> 

<DateTimeSpan> 

<startInstant>1999-05-31T13 :20 : 00< /start Instant> 
<duration>+0000-00-02T22 :40 : 00</duration> 

</DateTimeSpan> 
</StayDateRange> 
<Prof iles> 

< Profile Prof ileType-" Guest" GenderType="Male ! ' > 
<Prof ileID>guest01</Prof ileID> 

< C r e at o rCode >fd001</CreatorCode> 
<CreatedDate>1999-ll-10T10:23:47</CreatedDate> 
<LastUpdaterCode>0201abc</LastUpdaterCode> 
<LastUpdated>1999-ll-10T10 : 23 : 47</LastUpdated> 
< Consort iumCode>erdO 03 < / Consort iumCode> 

< Commi s s i onPl anCode > c ompl anO 1 < / Commi s s i onP 1 anCode > 
<Pref erredRat ePlanCode> rat eplan01< /Prefer redRate Pi anCode> 

< P re f er re dRoomTyp e Co de s > r o omt ype2 3 < / P r e f e r r e dRo oraTyp e Code s > 
< G ener i cName > Smi t h< /G ener i cName > 

< IndividualName > 
<NameInf o> 

< Name Pre f ix>Mr. < /Name Pre fix > 
<NameFir st >Kevin< /NameFir s t > 
<NameMiddle>R. </NameMiddle> 
<NameSur >Smith< /NameSur> 
<WameSuf f ix>Jr . </NameSuf f ix> 
<NameTit le>Prof e ssor< /NameT it le> 
<NameOrdered> Kevin Smith< /NameOrdered> 
< /Name Info 

< /lndividualName> 

<CorporatePosition>cto</CorporatePosition> 
<PIN>3344</PIN> 

<DateOf Birth> 19550203 </DateOf Bir th> 

<ExpirationDate>1999-ll-10T10 :23 :47</ExpirationDate> 
<CreditLimit CurrencyCode= ,l USD">142 . 00</CreditLimit> 

< P r imary Language ID > Eng </ P rimaryLanguage I D> 
<A1 ternat eLanguagelDs ^ 

<AltemateLanguageID/> 
</ Alt ernat eLanguagelDs > 
<Document s > 

< Document > 

<Name>John Q Publics /Name > 

<Numbe r > 3 4 2 5 4 < /Numbe r > 

< Count ry Code > 2 3 < / Count ry Code > 

<Nat ional ityCode> 12 < /Nat ional ityCode> 



<EffectiveDate>1999-ll- 



10T10 : 23 : 47</Ef f ectiveDate> 

<ExpirationDate>1999-ll- 

10T10 : 23 :4 7</ExpirationDate> 

<Document Code >pass002< /Document Code > 
<PlaceOf Issue>Wash.DC</PlaceOf Issue> 
< /Document > 
< /Document s > 
<CreditCards> 

<CreditCard> 

<CreditCardCode>abcde</CreditCardCode> 
<CreditCardHolderName>John Q 

Public</CreditCardHolderName> 

<Credi tCardNumber >1 2 3 4 5 6 7 8 9 1 0 1 1 2 3 4 < / Cr edi tCardNumber > 
<CreditCardBeginDate>19991201</CreditCardBeginDate> 

<CreditCardExpire>20021130</CreditCardExpire> 
< I ssuingBankCode> abc 12 3 45601</Is suingBankCode > 
<SeriesCode>abcd</SeriesCode> 
< /Credit Card> 
</CreditCards> 
<ElectronicAddresses> 

<ElectronicAddress Elect ronicAddressType=" Email "> 

<EAddress>jsmith@aol . com</EAddress> 
</ElectronicAddress> 
</ElectronicAddresses> 
<Extensions> 

<Extension> 

<ContentCode>wer333</ContentCode> 
<ContentData/ > 

<Description>extension for service< /Description 

</Extension> 
</Extensions> 
<Membership> 

<Member ship > 

< ProgramCode>abcl2 3 < / Progr amCode > 
<AccountID>12345</AccountID> 
<LevelCode>abcnn</LevelCode> 

<Member shipCat egory Code> cde f r < /Membe r shipCat egoryCode> 

<ExpireDate>1999-ll-10T10 ; 23 : 47</ExpireDate> 
<SignupDate>1999-ll-10T10 :23 : 47</SigmipDate> 
<StartDate>1999-ll-10T10 :23 :47</StartDate> 
< /Membership> 
< /Membership > 
<PostalAddresses> 

< Po s t al Addr e s s Addr e s sTyp e = " Bu s ine ss"> 
<Addressl>Dept HH02</Addressl> 
<Address2>7th Floor</Address2> 
<Address3>PO Box 12302</Address3> 
<Address4>1213 East Main St</Address4> 
<City>Rockville</City> 
<StateCode>AK</StateCode> 
<PostalCode>34234</PostalCode> 
<Coun t r yCode >USA< /Count ry Code > 
</PostalAddress> 
</PostalAddresses> 
< PhoneNumber s > 

<PhoneNumber phoneNumberType= "HomePhone " > 

< Count ryAc c e s sNumb er > 1 < / C ount r yAc c e s sNumb er > 

< CityCode >3 01 < /CityCode> 

< PhoneNumber > 5 SS1212 </ Phon eNumber > 

< PhoneExt ension>3429</ PhoneExt ens ion > 
</ PhoneNumber > 

< I PhoneNumber s > 

<Prof ileCertif ications> 

<Prof ileCertif ication CertificationType="IATA ,l > 

<Certif icationID>xxswer</Certif icationID> 
</Prof ileCertif ication> 
</Prof ileCertif ications> 
<Prof ileRef erences> 

<Prof ile/> 
</Prof ileRef erences> 
<SpecialRequests> 

<Speci alRequest Re servat ionAct ionType= " New" > 
<SpecialRequestRPH/:> 
<RequestCode>ret222</RequestCode> 
<RequestComments>need wheelchair for handicap 

gue st < /Request Comment s > 

</SpecialReguest> 
< /SpecialRequest s > 
< Comment s> 

< Pr o f i 1 e Commen t > 



<CommentOr iginat orCode>comml2 3 < /CommentOriginatorCode > 

<Guest Viewable >yes</GuestViewable> 
<LastUpdated>1999-ll-10T10:23 :47</LastUpdated> 
< Comment > additional comments about this 



prof ile< /Comment > 



</Prof ileComment> 
< /Comment s> 
<Rout ingHops > 

< Rout ingHop > 

<SystemCode>rhl001</SystemCode> 
<ObjectID>res23022</ObjectID> 
<TimeStamp>1999~ll-10T10 : 23 : 47</TimeStamp> 
<Dat a > additional data about the routing 



hops</Data:> 



< /Rout ingHop> 
< /Rout ingHop s > 
</Prof ile> 
</Prof iles> 
<RoomStays> 

< RoomS t ay ReservationActionType^ K New r ' 

ReservationStatusType= " Requested" > 



31T13 : 20 : 00</startInstant> 
02T22 :40 : 00</duration> 



<RootnStayRPH/ > 
<RoomInvent oryCode > re s 2 2 2 < /Roomlnvent ory Code > 
<RoomID>2203</RoomID> 
<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-05-31T13 : 20 : 00</start Instant: 
<duration>+0000-00-02T22 : 40 : 00</duration> 
</DateTimeSpan> 
</TimeSpan> 
<Gues t Count s > 

<Gue st Count > 

<AgeQuali£yingCode>Gu3 02 </AgeQualif yingCode> 
< Count > 4 < /Count > 
< /Guest Count > 
</GuestCounts> 
<RateI>lans> 

<RatePlan ReservationActionType=: tt New"> 
<RatePlanRPH/> 

<RatePlanCode>plan333</RatePlanCode> 
<TimeSpan> 

<DateTimeSpan> 

<startInstant>l999-05- 

<duration>+0000-00- 

</DateTimeSpan> 
</TimeSpan> 
<Rates> 

<Rate ReservationActionType= "New" > 
<RateRPHs/> 
< Amount > 

<Currency 



CurrencyCode="USD">142 . 00</Currency> 



< /Amount > 



< Amount Guar ant eed>yes</ Amount Gua rant e ed > 
<RateBasisUnits>12</RateBasisUnits> 

05-31T13 : 20 : 00</startInstant > 
02T22 : 40 : 00</durat ion> 



05-31T13 : 20 :00</start Instant > 
02T22 :40 : 00</duration> 



<Rat eBas i s Time Unit Type > 
<Dat eTimeSpan> 

<startrnstant>1999 

<duration>+0 00 0 -00 

< /DateTimeSpan> 
< / Rat eB a s i sT imeUn i t Type > 
<TimeSpan> 

<DateTimeSpan> 

< start Instant >19 9 9 

<duration>+0000-00 

</DateTimeSpan> 
</TimeSpan> 

</Rate> 
</Rates> 
</RatePlan> 
</RatePlans> 

<AnticipatedSettlementRPHs/> 

<InventoryBlockCode>inv3444</InventoryBlockCode> 
<Market Segment Code >mar 5 5 6 < / Marke t S egment Code > 
<Promot ionCode>promo3 4 4 < / Promot ionCode > 



<TACornmissionPlaiiCode>taconun567</TACoTnmissionPlaiiCode> 

<ResGuestRPHs/> 
<SelectedMembershipRPHs/> 
<Re sCommentRPHs/ > 
<SpecialRequestRPHs/> 
<ServiceRPHs/ > 
<GuaranteeInf o> 

<GuaranteeInf o GuaranteeType^'NoGuarantee 11 > 
<DropTime>2 0 0 0 04 01T10 0334< /DropTime> 
<ResCreditCardRPH>2</ResCreditCardRPH> 
<ResProfileRPH>8</ResProfileRPH> 
<GuaranteeDeposit> 
< Payment Due > 

<DueDate>20000401</DueDate> 
< Amount > 

< Currency 

CurrencyCode="USD H >142 . 0 0< /Currency > 



<CancelIfNotReceived>yes</CancelIfNotReceived> 

< / PaymentDue > 
</GuaranteeDeposit > 
</GuaranteeInf o> 
< /Guaranteelnf o> 
< Cane el Penalties* 

<CancelPenalty> 

<CancelByDate>20000601</CancelByDate> 

< Amount > 

< Currency 

CurrencyCode^'USD" >142 . 00</Currency> 

< /Amount > 
< /Cancel Penal ty> 
</CancelPenalties> 
< Payment instruct ions > 

<Payment Instruction Payment Me t ho dType=" Credit Card" > 
<ResCreditCardRPH>6</ResCreditCardRPH> 

<PaymentDue> 

< PaymentDue > 

<DueDate>20000401</DueDate> 

<Amount> 

< Currency 

CurrencyCode="USD">142 . 00</Currency> </Amount> 
<CancelIfNotReceived>yes</CancelIfNotReceived> 

< / PaymentDue > 
< / PaymentDue > 
</Payment Instruct ion> 
< /Payment Instruct ions > 
< /RoomS t ay > 
< /RoomS t ay s> 

<Services> . , . m „„ „. , ... 

<Service ReservationAcitonType=»New» ServicePricingType=» PerNight 

Re servationStatusType-" Requested"* . 

<ServiceRPH>56</ServiceRPH> 

<AnticipatedSettlementRPHs/> 

<Re sCommentRPHs/ > 

<SelectedMembershipRPHs/ > 

<ServiceInventoryCode>si567</ServiceInventoryCode> 

<RatePlanCode>rpc3344</RatePlanCode> 

<InventoryBlockCode>ibc3344</InventoryBlockCode> 

<TimeSpan> 

<DateTimeSpan> 

<start!nstant>1999-05-31T13:20:00</startInstant> 

<duration>+0 00 0 - 0 0 - 02T22 : 4 0 : 0 0</duration> 
</DateTimeSpan> 
</TimeSpan> 
<Price> 

<Currency CurrencyCode="USD" >142 . 00</Currency> 
</Price> 

<Pr iceGuar ant eed>ye s< / Pr iceGuarant eed> 

< Indus ive>No< /Inclusive* 

<Quant i ty > 4 3 3 < /Quant i t y > 

<GuaranteeInf os> 

<GuaranteeInfo GuaranteeType="NoGuarantee"> 
<DropTime>20000401</DropTime> 
<ResCreditCardRPH>2</ResCreditCardRPH> 
<ResProfileRPH>8</ResProfileRPH> 
<GuaranteeDeposit> 

< Payment Due > 

<DueDate>20000315</DueDate> 

< Amount > 

< Currency 



CurrencyCode="USD" >142 - 00< /Currency > 



< /Amount > 



<CancelIfNotReceived>yes</CancelIfNotReceived> 

< / PaymentDue > 
< /Guarant eeDepos it > 
< /Guarantee Inf o> 
< /Guarant eelnf os > 
<CancelPenalties> 

<CancelPenalty> 

<CancelByDat e >2 0000301< /CancelByDat e > 
< Amount > 

<Currency 



CurrencyCode="USD" >142 . 00</Currency> 



< /Amount > 
< /Cancel Penal ty> 
< /CancelPenalties> 
< Payment Inst rue tions> 

< Payment Instruct ion Payment Me thodType= " Credit Card " > 
<ResCreditCardRPH>6</ResCreditCardRPH> 
< PaymentDue > 

< PaymentDue > 

<DueDate >2 0 0004 0 1< /DueDate> 
< Amount > 

< Currency 



CurrencyCode= M USD n >142 . 00< /Currency > 

<CancelIfNotReceived>yes</CancelIfNotReceived> 



< /Amount? 



</Body> 
< /HIT I SMe s s age > 



< / PaymentDue > 
< / PaymentDue > 
< / Payment Ins t ruct ion> 
< /Payment Inst ruct ions > 
<GuestCounts> 

< Gue s t Count > 

<AgeQualifyingCode>Gu302</AgeQualifyingCode> 
< Count >4 < /Count > 
< /Gue st Count > 
< /Gue s t Count s > 
</Service> 
</Services> 
<SpecialReguests> 

<SpecxalRequest ReservationActionType= ,t New" > 

<SpecialRequestRPH>44</SpecialRequestRPH> 
<RequestCode>sr456</RequestCode> 

<Request Comment s>these are request comment s</ReqrLest Comments 
</SpecialRequest> 
</SpecialRequests> 
< /Availabil ityQuery> 

<RequestQueryDetail>Yes</RequestQueryDetail> 
</HITISOperation> 



AvailabilityQueryResponse Message Example 



<?xml version="l . 0" encoding="UTF-8"?> 

<!-- edited with. XML Spy v3.0b2 (http : //www.xmlspy . com) by John Helsel (CynterCon) --> 

< I --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0--> 

<! --Copyright, American Hotel & Motel Association, April 14, 2000— > 

<! --HITISMessage "AvailabilityQueryResponse" --> 

<! --Sample Message Instance--> 

<HITISMessage xmlns="" Version="l • 0"> 

<Header Or iginalBodyRequested= " false " ImmediateResponseRequired- "true " > 

<FromURI>http : //www. crs . com/HITI Sinter face</FromURI> 

<ToURI>http : //www.pms . com/HITISInterf ace</ToURI> 

<ReplyToURI>http: //www. crs . com/HITI Sinter f ace</ReplyToURI> 

<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 

<TimeStamp>1999-ll-10T10 :23 :47</TimeStamp> 

<Token>1234-567-8901</Token> 

<! --Token to be assigned in response to HITISRegister- -> 
< /Header > 
<;Body> 

<HITISOperation OperationName= "AvailabilityQueryResponse" HITISCode=" 0x2F01"> 
<ReservationID>1700</ReservationID> 
<Errors> 

<Error HI TISCode=" 0x2 0" >Can' t process this reservation< /Errors 
<Error HITISCode="0x25">No Credit Card Inf ormation</Error> 
< /Errors > 

<Ava il ab i 1 i ty Summary Re sponses > 

< Ava i 1 ab i 1 i t y SummaryRe s p on s e > 
<Hot elRef er ence > 

<Cha inCode> 1 0 0 1< /Cha inCode> 
< Hot e 1 Code >Hi 1 1 onO o 1 < /Ho t el Code > 
</HotelReference> 
< Market ingText / > 
< A va i 1 abi 1 i t y Summary Re c or d s > 

< Availabi 1 itySummaryRecord 

ReguiredGuaranteeTypes "GuaranteeRequired" > 

< I sRoom>Ye s< /I sRoom> 

<IsConverted>No</lsConverted> 

< I sAl t erna t e >No< / 1 sAl terna t e > 

<RatePlanCode/ > 

< Invent or y Code/ > 

<Description/> 

<RateQuotes> 

<RateQuote> 

<DateRange> 

<Dat eTimeSpan> 

<startlnstant>1999 



31T13 : 20 : 00</startInstant> 
02T22 :40 :00</duration> 



CurrencyCode= ,, USD">142 . 00</Currency> 
10T10 : 23 : 47</RateBasisTimeUnitType> 



< durat ion>+0 0 00-00 

< /DateTimeSpan> 
< /DateRange> 
<Quot edRat eAmount > 

<Currency 

< /Quot edRat eAmount > 
<RateBasisTimeUnitType>19 99-11- 



<RateBasisUnits>6</RateBasisUnits 
</RateQuote> 
</RateQuotes> 
< / Aval 1 ab i 1 i t y Summar yRec or d > 
< /Aval 1 ab i 1 i t ySumma ryRec or d s > 
< /Ava i 1 ab i 1 i t y Summar yRe spons e > 
</AvailabilitySummaryResponses> 
<AvailabilityDetailResponses > 

<AvailabilityDetailResponse AvailabilityDetailType="RoomInf ormation" > 

<DetailDescription/ > 
</AvailabilityDetailResponse> 
< /Aval lab ilityDetailResponses> 
</HITISOperation> 

</Body> 
</HITISMessage> 



ReservationBookingRequest Message Example 



<?xml version="1.0" encoding="UTF-8"?> 

<!-- edited with XML Spy v3.0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 

< J --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version 1.0--> 

<! --Copyright , American Hotel & Motel Association, April 14, 2000--> 

< ! --HITISMessage "ReservationBookingRequest " --> 

<! --Sample Message Instance- -> 

<HITISMessage xralns="" Versions "1 , 0 "> 

<Header OriginalBodyRequesteds= n false" ImmediateResponseRequired="true"> 

<FromURI>http : //www. crs . com/HITISInterf ace</FromURI> 

<ToURI>http; //www.pms . com/HITISInterf ace</ToURI> 

<ReplyToURI>http : //www. crs . com/HITISInterf ace</ReplyToURI> 

<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 
<TimeStamp>1999-ll-10T10 : 23 : 47</TimeStamp> 
<Token>123 4-567 - 89 01</Token> 

<! --Token to be assigned in response to HlTISRegister--> 
</Header> 
<Body> 

<HITISOperation OperationWame=" ReservationBookingRequest " ReservationRequestType= "Commit " 
<ReservationTransaction ReservationTransactionType="New" 
Re servationMessageType-" Normal 11 > 

<Rout ingHops > 

<Rout ingHop > 

< Sy s t emCode > rhl 0 0 1 < /Sy s t emCode > 
<ObjectID>res23022</ObjectID> 
<TimeStamp>1999-ll~10T10 : 23 : 47</TimeStamp> 
<Data>additioanl data about this reservation</Data> 

< / Rout ingHop > 
< /Rout ingHops > 

<WrittenComf irmationInstructions> 

<WrittenConf irmationlnst ruction Prof ileType= "Guest ,r > 

< El ec t r oni cAddr e s s e s > 

< Elect ronicAddress ElectronicAddressType-"Email"> 

<EAddress>jsmith@aol . com</EAddress> 
< /Elect ronicAddress > 
</ElectronicAddresses> 
<PostalAddresses> 

< Pos t alAddres s Addre s sType=; 11 Bu s ine s s " > 
<Addressl>Dept HR02</Addressl> 
<Address2>7th Floor</Address2> 
<Address3>P0 Box 12302</Address3> 
<Address4>1213 East Main St</Address4> 
<City>Rockville< /City> 
<StateCode>AK</StateCode> 
<PostalCode>34234</PostalCode> 
<CountryCode>USA< /CountryCode> 
< /PostalAddress> 
</PostalAddresses> 
<PhoneNumbers> 

<PhoneNumber PhoneNumberType= "HomePhone " > 

< Count ryAcces sNumber >1 </ Coun t ryAc c e s sNumb e r > 
<CityCode>3 01</CityCode> 
< PhoneNumbe r > 5551212</ PhoneNumb e r > 
<PhoneExtension>3429</PhoneExtension> 
< /PhoneNumber> 
< / PhoneNumber s > 
<LanguageID>Eng</LanguageID> 
</WrittenConf irmationInstruction> 
< /Wr i 1 1 enComf irma tionInstructions> 
<Reservation> 

<Hot e iRe f erence > 

< ChainCode >HC1 2 1 < /ChainCode > 
<Hot elCode>H2 3 7 6 < /HotelCode > 

</HotelRef erence> 

<RoomStayReservation>true</RoomStayReservation> 
<ConfirmationlD>23 7S90-32JV</Conf irmationlD> 
<Reservat ionID> 7 8 2 64 0 - 0 1< /Reservat ionID> 

<ReservationOriginatorCode>HC23785</ReservationOriginatorCode> 
<0riginalBookingDate>19 99 -11 - 10T0 9:23: 42 </OriginalBookingDate> 
<CancellationID/> 
<CancelOriginat or Code/ > 

<CancellationDate>1999-ll-10T09:23 :42</CancellationDate> 
<StayDateRange> 

<DateTimeSpan> 

<startInstant>1999-12-01T13 : 00 : 00</startlnstant> 
<duration>+0000-00-02T22 : 00 : 00</duration> 
< /Dat eTimeSpan> 
< / StayDateRange> 
< Gue s t Count s > 

<Gue st Count > 

<AgeQual i f y ingCode >SN6 5 < /AgeQual if y ingCode > 
< Count > 1 < / Count > 



< /Gue st Count > 
<GuestCount> 

<AgeQual i f y ingCode> Y12 < /AgeQual i f y ingCode > 
< Count >1</ Count > 
< /Gue s t Count > 
</GuestCounts> 
< Re s Comment s > 

<ResComment Reservat ionActionType= "New" > 
<ResCommentRPH> 6 < /Re sCommentRPH> 

<CommentOriginatorCode>23GK</ Comment Or iginatorCode> 
<Gue st Viewable>true< /Gue st Viewable > 

<Comment> Reservat ion is a part of a share < /Comment > 
< /Res Comment > 
< /Re s Comment s > 
<ResCreditCards> 

<ResCreditCard> 

<CreditCard> 

<CreditCardCode>MC</CreditCardCode> 
< Credit Car dHolderName> John R- 

St evens < /Credit CardHolderName> 

<CreditCardNumber>1234567891011234</CreditCardNumber> 

<CreditCardBeginDate>19991201</CreditCardBeginDate> t 

<CreditCardExpire>2 0021130</CredxtCardExpxre> 

< I s suingBankCode>0 0 056-123456 0 1< / Is suingBankCode> 

<SeriesCode>abcd</SeriesCode> 

< /CreditCard> 
</ResCreditCard> 
</ResCreditCards> 
<ResGuests> 

<ResGuest Reservat ionAct ionType^ "New" > 

<ResGuestRPH>l</ResGuestRPH> 

<Prof ileRPHs> 

<ProfileRPH>l</ProfileRPH> 
<Prof ileRPH>2</ProfileRPH> 

</Prof ileRPHs> 

<SpecialRequestRPHs > 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<SpecialReqoiestRPH>2</SpecialRequestRFH> 

</SpecialReguestRPHs> 

< Res Comment RPHs > 

<ResCommentRPH>l< /Res Comment RPH> 
<ResCommentRPH> 2 < /Res Comment RPH> 

</ResCommentRPHs> 

<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>3</ServiceRPH> 

< /ServiceRPHs> 

<AgeQualifyingCode>SN65</AgeQualifyingCode> 
<InHouseTimeSpan> 

<DateTimeSpan> 

< start Instant >19 99 - 05 - 

31T13:20:00</Startlnstant> <dura tion> + 0000 -00-02T22 :40 : 00</duration> 

< /DateTimeSpan> 
< / lnHouseTimeSpan> 
<ArrivalTransport> 

<Transport Info Transport Type= » Air » > 

<TransportID>NW1267</TransportID> 

< Loc at ionCode >MS P< / Loc at ionCode > 
<TransportTime>T22 : 40 : 00</TransportTime> 

</TransportInfo> 
< /ArrivalTransport> 
<DepartureTransport > 

<TransportInfo Transport Type="Air"> 

<TransportID>NW1266</TransportID> 
<LocationCode>MSP</LocationCode> 
<TransportTime>T08 : 32 : 00</TransportTime> 
</Transpor t Inf o> 
< /DepartureTranspor t > 

<ArrivalTime>19991110T10 : 23 : 47</ArrivalTime> 
<DepartureTime>19991115T02 : 29 : 00</DepartureTime> 
<Group Event Code>SR- 242 < /Group Event Code> 
</ResGuest> 
</ResGuests> 
<ResProf iles > 

<ResProf ile ReservationActionType= ,, New" > 
<ResProf ileRPH>l< /Res Prof ileRPH> 

<< --ResProfile inherits all of the attributes of a 

Profile which may be inserted as an 

external entity unique to each reservation . --> 

<Prof ile/> 
</ResProf ile> 



<ResProf ile ReservationActionType= u New n > 
<ResProf ileRPH>2</ResProf ileRPH> 

< I - -ResProf ile inherits all of the attributes of 

a Profile which, may be inserted as an 

external entity unique to each reservation. --> 

<Profile/> 
</ResProf ile> 
</ResProf iles> 
<RoomStays> 

< Rooms t ay ReservationActionType= ,l New" 



Reservations tatusType= "Reserved 1 ^ 



31T13 : 20 : 00</start!nstant> 



< Rooms t ay RPH> l </ Rooms t ay RPH > 

<RoomInventoryCode>D2LB-K</RoomInventoryCode> 

<RooTtiID>2203</RoomID> 

<TimeSpan> 

<:DateTimeSpan> 

<start!nstant>1999-05- 

<duration>+0000-00^02T22:40 : 00</duration> 

</DateTimeSpan> 
</TimeSpan> 
<Gue st Count s> 

< Guest Count > 



<AgeQual if y ingCode >SN6 5 < /Age Qua 1 i f y ingCode > 



< Count > 1 < / Count > 
< /Guest Count > 
<GuestCount> 



<AgeQualifyingCcde>Y12</AgeQualifyingCode> 



31T13 : 00 : 00</startInstant> 
00T22 : 00 : 00</duration> 



CurrencyCode= " USD " >142 . 00< / Amount > 

<AmountGuaranteed>true</AmountGuaranteed> 
RateBasisTimeUnitType=: 1, Day ,t >3</RateBasisOnits> 



< Count >1< /Count > 
< /Guest Count > 
< /Gue st Count s> 
<RatePlans> 

<RatePlan ReservationActionType="New" > 
<Rat ePlanRPH>l </RatePlanRPH> 
<RatePlanCode >SR6 5-333 < /Rat ePl anCode > 
<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-05- 

<duration>+0000-06- 

< /DateTimeSpan> 
</TimeSpan> 
<Rates> 

<Rate ReservationActionType="New ,, > 
<RateRPH>l< /RateRPH> 
<Amount 



<RateBasisUnits 

<TimeSpan> 

<TimeSpan> 

<! --Rate 



effective from usual check-in to check-out time. (Time only 

indicated in duration) --> 



<Dat eTimeSpan> 

< start Inst ant >T13 : 00 : 00 < /start Inst ant > 
<duration>T22 : 00 : 00</duration> 
< /Dat eTimeSpan> 



</Rate> 
</Rates> 
</RatePlan> 
</RatePlans> 

<AnticipatedSettlementRPHs> 



</TimeSpan> 
c /TimeSpan> 



<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 

<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

</AnticipatedSettlementRPHs> 

< Invent oryBl ockCode >USATOUR3 444 </Invent oryBl ockCode > 

<MarketSegmentCode>TASR-556</MarketSegtnentCode> 

<PromotionCode>PROM344</PromotionCode> 

< TAC omm i s s ionP 1 anCode >TA- 0 2 < / TACommi s s i onP 1 anCode > 

<ResGuestRPHs> 



<ResGuestRPH>l</ResGuestRPH> 
<ResGuestRPH>2</ResGuestRPH> 

</ResGuestRPHs> 

<SelectedMembershipRPHs> 

<SelectedMembershipRPH>l</SelectedMembershipRPH 
<SelectedMembershipRPH>2</SelectedMembershipRPH 

< /S e 1 e c t edMemb e r s hipRPH s > 

< Res Comment RPHs> 

<Re sComment RPH >1< /Res CommentRPH> 
<ResCommentRPH>2 < /ResComment RPH> 

< /Re s C omment RPH s > 

<SpecialRequestRPHs> 

<SpecialRequestRPH>l</SpecialRequestRPH> 
< Spec ialReque st RPH>3 < /SpecialRequestRPH> 

< /Spec ialReque stRPHs > 

<ServiceRPHs> 

< ServiceRPH>l </ServiceRPH> 
<ServiceRPH>2</ServiceRPH> 

</ServiceRPHs> 

<GuaranteeInfo> 

<GuaraiiteeInf o Guar ant eeType="NoGuar ant ee" > 

<DropTime>1999-05-3 0T18 : 00 : 00</DropTime> 
<ResCreditCardRPH>l</ResCreditCardRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
<GuaranteeDeposit> 

< PaymentDue > 

<DueDate>1999-05- 

25T18 : 00 ; 00</DueDate> 

< Amount 

CurrencyCode="t7SD">75 . 00</Amount> 

<CancelIfWotRecezved>true</CancelIfKotReceived> 

< / P ayment Due > 
</GuaranteeDeposit> 
< /Guar ant eelnf o> 
</GuaranteeInf o> 
<CancelPenalties> 

<Cancel Penal ty> 

<CancelByDate>1999-05- 

25T18 : 00 : 00</CancelByDate> 

<Amount Curr ency Code =" USD ">00 . 00</Amount 
< /Cane e 1 Penal ty> 
<Cancel Penal ty> 

<CancelByDate>1999-05- 

3 OTIS : 00 : 00</CancelByDate> 

<Amount CurrencyCode= "USD" >25 - 00</Amount 
</CancelPenalty> 

< / Cancel Penal t ies > 
<PaymentInstructions> 

< Payment Instruct ion 

PaymentMethodType= "Credit Card 11 > 

<ResCreditCardRPH>2 < /ResCr editCardRPH> 
<PaymentDue> 

< PaymentDue > 

<DueDate>19 99-05 - 

25T18 : 00 : 00</DueDate> 

< Amount 

CurrencyCode-"USD">75 . 00 < /Amount > 

<CancelIfNotReceived>true</CancelifNotReceived> 

</ Payment Due > 
< / PaymentDue > 
< /Payment Instruct ion> 
< / P ayment I n s t rue t i on s > 
</RoomStay> 
< /RoomS t ay s> 
<SelectedMemberships> 

<SelectedMembership ReservationActionType="New" > 

<SelectedMembershipRPH>l< /Select edMemb ershipRPH> 

< ProgramCode >HONORS5 < /ProgramCode > 
<BonusCode>Platinum</BonusCode> 
<AccountID>4579-5692-479 AA</AccountID> 

< Point sEarned>6 </ Point sEarned> 
</Sel ectedMember ships- 

<SelectedMembership ReservationActionType="New ,, > 

<Select edMembershipRPH>2 < /Select edMembershipRPH> 

< ProgramCode >FQDC - SC< / ProgramCode > 
< B onu s Code >S i lver< / B onus Code > 

< Account ID >2 3 74 - 3 3 9 2 SV< /AC count ID > 
<PointsEarned>2</PointsEamed> 
< / Select edMember ship> 

</SelectedMemberships> 

<Ant i c ipat edSe t t lement s > 



Sett lenient Type= "DirectBill " 



SettlementType="DirectBill"> 



<AnticipatedSettlement ReservationActionType="New" 

< Antic ipat edSettlementRPH>l< /Ant icipatedSettlementRPH> 
<ApplicableRevenueCodes> 

<RevenueCode >2 4 3 6RS< /RevenueCode > 
<RevenueCode>1127SV</RevenueCode> 

< RevenueCode > 9 8 7 2TX< / RevenueCode > 
< /Appl icableRevenueCodes > 

<MasterRoomSt ayRPH> 8 8 < /Mast erRoomS t ayRPH> 
</AnticipatedSettlement> 

<AnticipatedSettlement ReservationActioIlType= ,, New ,, 

<Ant i c ipat edSett lementRPH> 2 < /Ant icipat edSet t lementRPH> 
<ApplicableRevenueCodes> 

< RevenueCode >2 4 3 6RS< /RevenueCode > 
<RevenueCode>lX27SV</RevenueCode> 
<RevenueCode >9 8 7 2TX< /RevenueCode > 
< /Appl icableRevenueCode s > 

<MasterRoomStayRPH>88</MasterRoomStayRPH> 
< /AnticipatedSettleraent> 
< /Ant ic ipat edSett leraent s > 
<SpecialRequests> 

<SpecialRequest ReservationActionType= 1, New" > 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<RequestCode>SR44</RequestCode> 

<Reque st Comment s>Greet first guest to arrive with a 

bottle of champagne</Request Comment s> 

< /Special Request > 

<SpecialRequest ReservationActionType= ,, New n > 

<SpecialRequestRPH>2</SpecialRequestRPH> 
<RequestCode>SR26</RequestCode> 

<Reque st Comment s> Prefers pool side vie w< /Request Comment s> 
</SpecialRequest> 
</SpecialRequests> 
<Services> 

<Service ServicePricingType="PerUse" 
ReservationStatusType^'Requested" ReservationActionType=»New" > 

<ServiceRPH>l</ServiceRPH> 
<AnticipatedSettlementRPHs> 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 

<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

< /Ant ic ipatedSe tt lementRPHs > 

< Re s Comment R PH s > 

<ResCommentRPH>l</ResCommentRPH> 
<ResCommentRPH>2</ResCommentRPH> 

< /Res Comment RPHs > 

<SelectedMembershipRPHs> 

<SelectedMembershipRPH>l</SelectedMembershipRPH> 

< Select edMetnbershipRPH>2</SelectedMembershipRPH> 
< / S el ec t edMember shipRPHs > 

< Service Invent oryCode>B2TW</ Service Invent oryCode> 

<RatePlanCode>R223-S</RatePlanCode> 

<InventoryBlockCode>WC223</InventoryBlockCode> 

<TimeSpan> 

<DateTimeSpan> 

< start Instant >199 9-12 - 

<duration>+0000-00-02T22 : 00 : 00</duration> 
< /DateTimeSpan> 
</TimeSpan> 

<Price CurrencyCode="USD">27.50</Price> 
<PriceGuaranteed>true</PriceGuaranteed> 
<Inclusive>false</lnclusive> 
<Quantity>l< /Quant ity> 
<GuaranteeInf o> 

<GuaranteeInf o Guar ant eeType="NoGuar ant ee" > 

<DropTime>1999-05-30T18:00:00</DropTime> 
<ResCreditCardRPH>l</ResCreditCardRPH> 
<ResProfileRPH>2</ResProfileRPH> 
<GuaranteeDeposit> 

< PaymentDue> 

<DueDate>1999-05- 



01T13 : 00 : 00</startInstant> 



25T18 : 00 : 00</DueDate> 
CurrencyCode="USD" >27 . 5 0</ Amount > 

<CancelIfNotReceived>true</CancelIfNotReceived> 



</PaymentDue> 
< /GuaranteeDepos it > 
</GuaranteeInf o> 
< /Guaranteelnf o> 
<CancelPenalties> 



25T18 : 00 : 00</CaiicelByDate> 



3 0T18 :00 :00</CancelByDate> 



PaymentMethodType= "Credit Card 11 > 



<CancelPenalty> 

<CancelByDate>1999-05- 

< Amount Cur rency Code= " USD " > 0 0 . 0 0 < /Amount > 
< /Cancel Penal ty> 
<CancelPenalty> 

<CancelByDate>1999-05- 

<Amount Cur rencyCode= 11 USD " >10 . 0 0 < / Amount > 

< /Cancel Penalty > 
< J CancelPenalties> 
< Payment Instruct ions > 

<Payment Instruction 

<ResCreditCardRPH>2</ResCreditCardRPH> 
<PaymentDue> 

< PaymentDue> 

<DueDate>19 99 - 05 - 



25T18 : 00 : 00</DueDate> 
CurrencyCode= 11 USD " >2 7 . 5 0 < /Amount > 

<CancelIfNotReceived>true</CancelIfNotReceived> 



<Amount 



</PaymentDue> 
< / Payment Due > 
</PaymentInstruction> 
< / Payment Instructions > 
<Gue st Count s> 

<GuestCount> 



< AgeQual i f yingCode > SN6 5 < /AgeQual i f y ingCode > 



< Count >1 < / Count > 
< /Gue st Count > 
<GuestCount> 



<AgeQualifyingCode>Yl 2 < /AgeQual if yingCode > 

< Count > 1 < / Count > 
< /Guest Count > 
< /Guest Count s> 
</Service> 
</Services> 
<OriginalRouti ngHop s > 
<Rout ingHop> 

<SystemCode>2345-934</SystemCode> 
<ObjectID>res23022</ObjectID> 
<TimeStamp>1999-05-10T10:23 : 46</TimeStamp> 
<Data>audit trail 6980</Data> 
< / Rout ingHop > 
<Rout ingHop> 

<SystemCode>sys333</SystemCode> 
<ObjectID>res789234</ObjectID> 
<TimeSt amp> 1 9 9 9 - 0 5 - 1 0T1 0 : 2 3 : 4 7 < /TimeSt amp> 
<Data>data33 3 < /Data> 
< /Rout ingHop > 
< / Or i ginal Rout ingHop s> 
< Re s Comment R PH s > 

<ResCommentRPH>l</ResCommentRPH> 
<ResCommentRPH>2<:/ResCommentRPH> 
</ResCommentRPHs> 
<ResProf ileRPHs> 

<ResProf ileRPH>l< /Res Prof ileRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
</ResProf ileRPHs> 
<SpecialRequestRPHs> 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<SpecialRequestRPH>2</SpecialRequestRPH> 
</SpecialRequestRPHs> 
<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>3</ServiceRPH> 
</ServiceRPHs> 
</Reservation> 
< /Reservat ionTransact ion> 
< /HITI SOper at ion> 



</Body> 
< /HITISMessage> 



ReservationBookingResponse Message Example 



<?xml version="l .0" encoding="UTF-8"?> 

<!-- edited with XML Spy v3 . 0b2 (http://www.xmlspy.com) by John Helsel (CynterCon) --> 

<! --Hospitality Industry Technology Integration Standards (HITIS) Draft Standard, Version l,0--> 

<l --Copyright, American Hotel & Motel Association, April 14, 2000--> 

<I --HITISMessage "ReservationBookingResponse" --> 

< I - -Sample Message Instance- -> 

<HITISMessage xmlns=" " Version="l . 0"> 

<Header OriginalBodyReguested= t ' false" ImmediateResponseRequired=" true" > 

<FromURI>http: //www. crs . com/Hi TISInt erf ace </FromURI> 

<ToURI>http : //www.pms . com/HITISInterf ace</ToURI> 

<ReplyToURI>http : //www. crs . com/HITISInterf ace< /Rep lyToURI> 

<MessageID>1234567890</MessageID> 

<OriginalMessageID>1234567890</OriginalMessageID> 

<TimeStamp>1999-ll-10T10 ; 23 : 47</TimeStamp> 

<Token>1234-567-8901</Token> 

<! --Token to be assigned in response to HITISRegister- -> 
</Header> 
<Body> 

<HITISOperation OperationName="ReservationBookingResponse n HITISCode= ,I 0x2FGl"> 
<ReservationID>1700</ReservationID> 
< Error s> 

<Error HITISCode="0x20 ">Can' t process this reservation</Brror> 
<Error HITISCode=" 0x25 " >No Credit Card Information /Error > 
</Errors> 
<Reservation> 

<HotelRef erence> 

< ChainCode >HC1 2 1 < / Cha inCode > 
<Hot elCode >H2 3 7 6 < /Hot elCode> 
</HotelReference> 

< Ro omS t ay Re s ervat i on > t rue < / RoomS t ayRe se rva t i on > 
< Conf irma t i onID>2 3 7 8 9 0 - 3 2 JV< / Conf i rmat i onl D> 
<ReservationID>782S4 0-0l</ReservationID> 

<ReservationOriginatorCode>HC23785</ReservationOriginatorCode> 

<OriginalBookingDate>1999-ll-10T09 : 23 : 42</OriginalBookingDate> 

<CancellationID/> 

< Cane el Originator Code/ > 

<CancellationDate>1999-ll-10T09 : 23 :42</CancellationDate> 
< S tayDateRange > 

<DateTimeSpan> 

<start!nstant>1999-12-01T13 : 00 : 00</startInstant> 
<duration>+0000-00-02T22 : 00 : 00</duration> 
< /DateTimeSpan> 
</StayDateRange> 
<Gue st Count s> 

<Gue st Count > 

< AgeQual i f y ingCode>SN6 5 <: /AgeQual if yingCode > 
<Count >1 < /Count > 

</ Gue s t Count > 
<Guest Count > 

<AgeQualifyingCode>Y12</AgeQualifyingCode> 

< Count > 1 < / Count > 
< / Guest Count > 

< /Guest Count s> 
<ResComments> 

<ResComment ReservationActionType= !, New" > 
<Re sCommen tRPH> 6 < / Res CommentRPH> 

<CommentOriginatorCode>23GK< /Comment OriginatorCode> 
<GuestViewable>true</GuestViewable> 
<Comment>Reservation is a part of a share< /Comment > 
< /ResComtnent > 
< / Re s Comment s > 
<ResCreditCards> 

<ResCreditCard> 

< Credit Card> 

<CreditCardCode>MC</CreditCardCode> 
<CreditCardHolderName>John R. 

Stevens</Credit CardHolderfTame> 

<CreditCardNumber>1234 567 891011234 < /Credit Car dNumber> 
<CreditCardBeginDate>19991201</CreditCardBeginDate> 
<CreditCardExpire>20021130</CreditCardExpire> 
< I s suingBankCode> 0 0 0 5 6 - 12 3 4 5 6 0 1 < / I s suingBankCode> 
<SeriesCode>abcd</Series.Code> 
</CreditCard> 
</ResCreditCard> 
</ResCredit Cards > 
<ResGuests> 

<ResGuest ReservationActionType= I, Wew ,t > 
<ResGuestRPH>l</ResGuestRPH> 
<Prof ileRPHs> 

<ProfileRPH>l</Prof ileRPH> 
<ProfileRPH>2</ProfileRPH> 
</Prof ileRPHs> 



<SpecialRequestRPHs> 

< Spec ialRequestRPH>l</ Spec ialRequestRPH> 
<SpecialRequestRPH>2</SpecialReque9tRPH> 

</SpecialRequestRPHs> 

< Re s C oramen t RPH s > 

< Re s Comment RPH > 1 < / Res Commen t RPH> 

<ResCommentRPH>2 </ Res Comment RPH > 
< /ResCommentRPHs> 
<ServiceRPHs> 

<ServiceRPH>l</ServiceRPH> 

<ServiceRPH>3</ServiceRPH> 
</ServiceRPHs> 

<AgeQual if y ingCode>SN6 5 < /AgeQuali f yingCode> 

< InH ou s eT ime Sp an > 

<DateTimeSpan> 

<startInstant>1999-05-31T13 :20 :00</startInstant> 
<duration>+0000-00-02T22 : 40 : 00</duration> 
</DateTimeSpan> 
</InHouseTimeSpan> 
<Arr ivalTransport > 

<TransportInf o Tr an sport Type = "Air " > 

<TransportID>NW1267</TransportID> 
<LocationCode>MSP</liOcationCode> 
<TransportTime>T22 : 40 : 00</TransportTime> 
< /Transport Info 
< /Arr ivalTransport > 
<DepartureTransport > 

<TransportInf o TransportType="Air " > 

<Tr ansport ID >NW1 2 66 < /Transport ID> 
<Locat ionCode>MSP</Locat ionCode> 
<TransportTime>T08 : 32 : 00</TransportTime> 
< /Transport Inf o> 
< /DepartureTransport > 

<ArrivalTime>19991110T10 :23 :47</ArrivalTitne> 
<DepartureTime>19991115T02 : 29 : 00</DepartureTxme> 
<GroupEvent Code>SR - 2 4 2</Gr oup Event Code > 
</ResGuest> 
</ResGuests> 
<ResProf iles> 

<ResProf ile ReservationActionType= ,I New"> 
<ResProf ileRPH>l</ResProf ileRPH> 

< ! --ResProf ile inherits all of the attributes of a Profile 

which may be inserted as an 

external entity unique to each reservation. --> 

<Prof ile/> 
</ResProf ile> 

<Res Prof ile ReservationActionType=^ l, New ,l > 
<ResProf ileRPH>2</ResProf ileRPH> 

< 1 --ResProf ile inherits all of the attributes of a Profile 

which may be inserted as an 

external entity unique to each reservation. - -> 

<Prof ile/ > 
< /ResProf ile> 
< /ResProf iles> 
<RoomStays> 

<RoomStay ReservationActionType="New" ReservationStatusType= "Reserved 1 ^ 
< RoomS t ayRPH>l < /Rooms t ayRPH> 

<RoomInventoryCode>D2LB-K</RoomInventoryCode> 

<RoomID>2203</RoomID> 

<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-05-31T13 :20 :00</startInstant> 
<duration>+0000-00-02T22 :40 : 00</duration> 
</DateTimeSpan> 
</TimeSpan> 
<Gue st Count s> 

< Guest Count > 

<AgeQual if y ingCode >SN65 < /AgeQual i f y ingCode> 
< Count > 1 < / Count > 
</GuestCount> 
<Gue st Count > 

<AgeQualifyingCode>Yl 2 < /AgeQual if yingCode> 
< Count > 1 < /Count > 
< /Gue st Count > 
< /Guest Count s> 
<RatePlans> 

<RatePlan ReservationActionType="lTew ,, > 
<RatePlanRPH>l </Rat ePlanRPH> 
<RatePlanCode>SR65-333</RatePlanCode> 
<TimeSpan> 

<DateTimeSpan> 

<startlnstant>1999~05- 

31T13 : 00 ; 00</startInstant> 



<durat ion> + 0 0 0 0 - 0 6 - 

00T22 : 00 : 0 0</duration;> 

< /DateTimeSpan> 
</TimeSpan> 
<Rates> 

<Rate ReservationActionType="New n > 
<RateRPH>l</RateRPH> 
<Amount 

CurrencyCode="USD">142 . 00</Amount> 

<Amoun t Guar ant eed> t rue < /Amount Guar an t e ed > 

<RateBasisUnits 

RateBasisTimeUnitType="Day">3</RateBasisUnits> 

<TimeSpan> 

<TimeSpan> 

< I - -Rate effective 

from usual check- in to check-out time. (Time only- 
indicated in duration) - -> 

<DateTimeSpan> 

<startInstant>T13 : 00 : 00< /start Instant > 
<duration>T22 : 00 00</duration> 

< /Dat eTimeSpan> 
</TimeSpan> 
</TimeSpan> 

</Rate> 
</Rates> 
</RatePlan> 
</RatePlans> 

<AnticipatedSettlementRPHs> 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 
<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

< /Ant i c ipat edSe 1 1 lement RPHs > 

< InventoryBlockCode>USAT0UR3 444 < /Invent or yBlockCode > 

< Market Segment Code >TASR- 5 5 6 < /Market SegmentCode > 

< Promot ionCode > PR0M3 4 4 < / Pr omot ionCode > 

<TACommi ss ionPlanCode >TA- 0 2 < /TACommis s ionPlanCode > 

<ResGuestRPHs> 

<ResGuestRPH>l</ResGuestRPH> 

<ResGuestRPH>2</ResGuestRPH> 
< /ResGuestRPHs > 
<SelectedMembershipRPHs> 

<SelectedMembershipRPH>l</SelectedMembershipRPH> 

<SelectedMembershipRPH>2</SelectedMembershipRPH> 
< /Select edMembershipRPHs> 
< Res Comment RPHs > 

< Re s Comment RPH > 1 </ Re sCommentR PH > 

< Re sC ommen t RPH > 2 < /Re s C omment R PH> 
< /Res Comment RPHs > 
<SpecialReguestRPHs> 

<SpecialReguestRPH>l</SpecialRequestRPH> 

<SpecialRequestRPH>3</SpecialRequestRPH> 
</ Spec ialRequest RPHs > 
<ServiceRPHs> 

<ServiceRPH>l< / ServiceRPH> 

<ServiceRPH>2</ServiceRPH> 
</ServiceRPHs> 
<GuaranteeInf o> 

< Guar ant eelnfo GuaranteeType= "NoGuarantee" > 

<DropTime>1999-05-3 0T18 : 00 : 00</DropTime> 
<ResCreditCardRPH>l</ResCreditCardRPH> 
<ResProf ileRPH>2</ResProf ileRPH> 
<Guar ant eeDepos i t > 
< P ayment Due > 

<DueDate>1999~05- 

25T18 :00 :00</DueDate> 

<Amount 

CurrencyCode= n USD">75 . 0 0<:/ Amount > 

<CancelIfNotReceived>true</CancelIfNotReceived> 

</ Payment Due > 
< /GuaranteeDeposit > 
< /Guar ant e e Inf o > 
< /Guaranteelnf o> 
<CancelPenalties> 

<CancelPenalty> 

<CancelByDate>1999-05-25T18 :00 : 00</CancelByDate> 
< Amount Currency Code - " USD " > 0 0 . 0 0 < /Amount > 
</CancelPenalty> 
<CancelPenalty> 

<CancelByDate>1999-05-30T18 : 00 : 00</CancelByDate> 
< Amount Cur rency Code = " USD " > 2 5 . 0 0 < /Amount > 
< /Cancel Penal ty> 



25T18 : 00 : 00</DueDate> 
CurrencyCode="USD">75 . 00</Amount> 



</CancelPenalties> 
< Payment Instruct ions > 

< Payment Instruction PaymentMethodType= 11 Credit Card 11 > 
<Res Credit CardRPH>2</ResCreditCardRPH> 
<PaymentDue> 

< P aymentDue > 

<DueDate>l 999-05- 

<Amount 



<CancelIfNotReceived>true</CancelIfNotReceived> 

< / PayraentDue> 
</ Payment Due> 
</Payment Inst met ion> 
</Payment Instruct ions> 
< /RoomStay > 
< /RoomStays> 
<SelectedMeraberships> 

<SelectedMembership ReservationActionType= "New" > 

<SelectedMembershipRPH>l</SelectedMembershipRPH> 
<ProgramCode>H0N0RS5</ProgramCode> 

< B onu s Code > P 1 a t inum< /B onu s Code > 
<AccountID>4579 -5692-479 AA</AccountID> 
<PointsEarned>6</PointsEamed> 

</SelectedMembership> 

<SelectedMembership ReservationActionType="New ) '> 

<SelectedMeinbershipRPH>2</SelectedMembershipRPH> 
<ProgramCode>FQDC-SC</ProgramCode> 
<BonusCode>Silver</BonusCode> 
<Account ID> 2 3 7 4 - 33 9 2 SV< /Account ID> 
<Point sEarned>2</Point sEamed> 
</SelectedMembership> 
< /Select edMetnber ships > 
<Ant i cip at edSett lenient s> 

<AnticipatedSettlement ReservationActionType="New r, 

SettlementType="DirectBill"> 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 
<Appl i cabl eRevenueCode s > 

< Re venueCode >2436RS< /Re venue Code > 
<Re venueCode > 1 1 2 7 SV< /RevenueCode > 
<RevenueCode>9872TX</RevenueCode> 

< /ApplicableRevenueCodes> 

< Ma s t erRo omS t ay RPH > 8 8 < /Ma s t e rRoomS t ayRPH > 
< / Ant i c ipat edSe 1 1 1 ement > 

<AnticipatedSettlement ReservationActionType= fr New" 

Set tl ement Type="DirectBill ,, > 

<AnticipatedSettlementRPH>2</AnticipatedSettlementRPH> 

< Appl i cableRe venueCodes > 

<RevenueCode>2436RS</RevenueCode> 
<RevenueCode>ll 2 7 SV< /RevenueCode > 

< Re venueCode > 9 8 7 2 TX< /RevenueCode > 
</Appl i cabl eRevenueCode s > 

<MasterRoomStayRPH>88</MasterRoomStayRPH> 
< /Ant icipatedSet tlement > 
</AnticipatedSettlenients> 
<SpecialRequests> 

< Special Request Res ervationActionType^' New" > 

<SpecialRequestRPH>l</SpecialRequestRPH> 
<RequestCode>SR44</RequestCode> 

<RequestComments>Greet first guest to arrive with a bottle of 

champagne< /Reque st Comment s > 

</SpecialReguest> 

< Spe c ial Reque s t Re s e rva t i onAc t i onTyp e = 1 1 New " > 

<SpecialRequestRPH>2</SpecialRequestRPH> 
<RequestCode>SR26</RequestCode> 

<Request Comments >Prefers pool side vie w</ Request Comment s> 
</SpecialReguest> 
< /SpecialRequests> 
<Services> 

<Service ServicePricingType="PerUse M ReservationStatusType= ,, Requested" 

ReservationActionType^"New" > 

<ServiceRPH>l</ServiceRPHi. 

<AnticipatedSettlementRPHs> 

<AnticipatedSettlementRPH>l</AnticipatedSettlementRPH> 
<AnticipatedSettlementRPH>2<:/AnticipatedSettlementRPH> 

</AnticipatedSettlementRPHs> 

<Res Comment RPHs > 

<ResCommentRPH>l</ResCommentRPH> 
< Re sComment RPH > 2 < /Res Comment RPH> 

< / Re s Commen t R PHs > 

<SelectedMembershipRPHs> 

<SelectedMetnbershipRPH>l</SelectedMembershipRPH> 
<SelectedMembershipRPH>2< /Select edMembershipRPH> 



</SelectedMembershipRPHs> 

< Se irv i c e I nvent o r y C ode >B2 TW< / S e rv i c e I nvent ory Code > 

< Ra t e P 1 anCo de >R2 2 3 - S <: / Ra t e P 1 anCode > 

< Invent oryBlockCode > WC2 2 3 < / Invent oryBlockCode > 
<TimeSpan> 

<DateTimeSpan> 

<startInstant>1999-12-01T13 : 00 : 0 0</ s tart Ins tant> 
<duration>+0000-00-02T22 :00 : 00</duration> 
</DateTimeSpan> 
</TimeSpan> 

<Price CurrencyCode="USD" >27 . 50</Price> 
<PriceGuaranteed>true</PriceGuaranteed> 
<Inclusive>f alse</Inclusive> 
<Quantity>l</Quantity> 
<GuaranteeInfo> 

<GuaranteeInf o Guar ant eeType="NoGuar ant ee'» > 

<DropTime>1999-05-3 0T18 : 00 : 00</DropTime> 
<ResCreditCardRPH>l</ResCreditCardRPH> 
<ResProfileRPH>2</ResProfileRPH> 
<GuaranteeDeposit> 
<PaymentDue> 

<DueDate>1999-05- 

25T18 ; 00 : 00</DueDate> 

<Amount 

CurrencyCode="USD ,, >27 , 50</Amount> 

<CancelIfNotReceived>true</CancelIfNotReceived> 

< /PaymentDue > 
< /GuaranteeDeposit > 
< /Guaran t eelnf o> 
<: /Guarantee Info> 
<CancelPenalties> 

<CancelPenalty> 

<CancelByDate>l 999- OS - 2 5T1 8 : 00 : 00</CancelByDate> 
<Aniount CurrencyCode="USD" >Q0 . 00</Amount> 
< / Cancel Penal ty> 
<CancelPenalty> 

<CancelByDate>1999-05-30T18 ; 00 : 00</CancelByDate> 
<Amount CurrencyCode="USD" >10 . 00</Amount> 
</ Cancel Penal ty> 
</CancelPenalties> 
< Payment Inst ructions > 

<PaymentInstruction Payment MethodType="CreditCard 11 > 
<ResCreditCardRPH>2</ResCreditCardRPH> 

< PaymentDue > 

< PaymentDue > 

<DueDate>1999-05- 

25T18 : 00 : 00</DueDate> 

< Amount 

Cur r encyCode = " USD " >2 7 . 5 0 < /Amount > 

<CancelIfNotReceived>true</CancelIfNotReceived> 

< / PaymentDue > 
< / Payment Due > 
< /Payment Instruct ion> 
< / P ayment Ins tructions> 
<GuestCounts> 

< Gue s t Count > 

<AgeQual if yingCode>SN6 5 < /AgeQual if y ingCode> 
<Count >1 < /Count > 
< /Gue st Count > 
<GuestCount> 

<AgeQual if yingCode>Y12 < /AgeQual i f y ingCode > 

< Count > 1 < / Count > 
< /GuestCount > 

< /Gue st Count s> 
</Service> 
</Services> 
< Original Rout ingHops > 
<Rout ingHop> 

< Sy s t emCode >2345-934< /Sy s t emCode> 
<ObjectID>res23022</ObjectID> 
<TimeStamp>1999-05-10T10 :23 :4S</TimeStamp> 
<Data>audit trail 6980</Data> 
< /RoutingHop> 
<RoutingHop> 

<SystemCode>sys333</SystemCode> 
<ObjectID>res789234</ObjectID> 
<TimeStamp>1999-05-10T10 : 23 : 47</TimeStamp> 
<Data>data333</Data> 
< /Rout ingHop > 
</OriginalRoutingHops> 
<Res Comment RPHs > 

<Re s Comment R PH > 1 </ Re s Comrae nt RPH> 



<Re s Comment RPH> 2 < /ResComment RPH> 

< /Re s Comment RPHs > 
<Res Pr of il eRPHs> 

<Res Prof ileRPH>l < /ResProf ileRPH> 
<ResProf ileRPH>2<:/ResProf ileRPH> 

</ResProf ileRPHs> 

<SpecialRequestRPHs> 

< Spec ialReque stRPH>l < / SpecialRequestRPH> 

< Spec ialRegiie stRPH>2 < /Spec ialRequestRPH> 
</SpecialReguestRPHs> 

< Servi ceRPHs > 

<ServiceRPH>l</ServiceRPH> 
<ServiceRPH>3</ServiceRPH> 
< /ServiceRPHs> 
</Reservation> 
</HITISOperation> 

</Body> 
</HITISMessage> 



Glossary of Terms 



ADO - ActiveX Data Objects (ADO). ADO is Microsoft's strategic, high-level interface to all kinds of data. ADO is designed as 
an interface to Microsoft's newest and most powerful data access paradigm, OLE DB. OLE DB provides high-performance 
access to any data source, including relational and non-relational databases, email and file systems, text and graphics, custom 
business objects and more. 

APU - Automatic Processing Utility (APU). APU is an NT service that facilitates the launching of 
events on a time basis either by time of day or by reoccurring time intervals. 

ASP - Active Server Pages (ASP). Active Server Pages is an open, compile-free application environment in which you can 
combine HTML, scripts, and reusable ActiveX server components to create dynamic and powerful Web-based business solutions. 

COM+ - Component Object Model + (COM+). COM+ is an extension to the Component Object Model (COM) that builds on 
COM's integrated services and features, making it easier for developers to create and use software components in any language, 
using any tool. 

CRS - Central Reservation System (CRS). This is a computer system that takes reservations for multiple properties and then 
distributes the reservations to those properties. 

DTD - Document Type Definition (DTD). A Document Type Definition is a file, written in XML, which contains a formal 
definition of a particular type of document. It sets out what names can be used for element types, where they may occur, and how 
they all fit together. 

GDO - Global Data Objects (GDO). This is the COM+ object that handles all the data access for the EC. 

HITIS - Hospitality Industry Technology Integration Standards (HITIS). HITIS is an initiative, led by the American Hotel & 
Motel Association (AH&MA), to create computer interfacing standards that will accelerate the hospitality industry's technology 
usage and lower automation costs. 

IIC - The Internet Information Controller (IIC). The collection of programs used by GETS to control/talk to external devices. 

IIC CLIENT - This is the program that resides at a property and passes serial data to/from the IIC. 

IIS - Internet Information Server (IIS). Microsoft's World Wide Web server, see http.7/www .microsoft.com/iis 

IKO - Interface Knowledge Objects (IKO). This is the COM+ object that handles all interface information processing. 

INTERFACE DEVICES - Any remote device that needs to communication with the property management system or the hotel. 

MTS - Microsoft Transaction Server (MTS). See COM+, MTS is the version of COM+ that exists on Windows NT 4.0. 

PMS - Property Management System (PMS). A Property Management System is a set of software applications used to help 
managing a facility (i.e. a hotel property). 

SerialPort.OCX - The serial communications layer used by the IIC Client. 

SIP - Super Information Provider (SIP). GETS' central database that serves as the backend for WebLT and all other internet 
applications. 

SOAP - Simple Object Access Protocol (SOAP). SOAP is a protocol specification for invoking methods on server, services, 
components and objects. SOAP codifies the existing practices of using XML and HTTP as a method invocation mechanism. The 
SOAP specification mandates a small number of HTTP headers that facilitate firewall/proxy filtering. The SOAP specification 
also mandates an XML vocabulary that is used for representing method parameters, return values, and exceptions. 

XKO - XML Knowledge Objects (XKO). This is the COM+ object that handles all inbound/outbound XML message traffic. 

XML - extensible Markup Language (XML). XML is a data format for structured document interchange on the Web (Internet). 
It is extensible because it is not a single, fixed format, predefined markup language like HTML. XML is a meta-language; a 
language for describing other languages, which lets you design your own markup. 
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